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Question – Who is/should be participating in the testing pool?
All students, faculty, and staff on or coming to campus on a regular/routine basis during the fall
semester. A regular/routine basis includes living, working, teaching, or learning (including
attending classes or any ongoing academic related-activities) on campus. Broadly, a
regular/routine basis includes all activities on campus more than a very infrequent visit, including
visiting an office, picking up or dropping off materials or documents, etc. Generally, if you are on
campus once or more per week for any reason, you are required to be in the testing pool.
Question – I’m not coming to campus on a routine/regular basis, what do I do?
If you feel that you have been incorrectly included in the testing pool and you are not on or coming
to campus on a regular/routine basis, please send an email to COVID_Testing@ndm.edu with your
request to be removed from the testing pool.
Please be aware that if you are removed from the testing pool, you are not be permitted to come to
campus for any regular/routine activities including attending class or academic related-activities,
Question – I just got tested, do I need to participate?
If you are selected for COVID-19 random sample surveillance testing, you are required to report
for testing, regardless of when you last received a COVID-19 test.
Surveillance testing addresses two important goals – 1) identifying asymptomatic individuals; and
2) monitoring the University’s on-campus positivity rate. This information will inform the
University’s strategy and response to COVID-19.
Question – These dates/times do not work for me, can I be excused or pick another day?
Our goal is to provide our students, faculty, and staff options and flexibility for fulfilling their
required testing. Individuals may sign up for testing on two different days over the course of 12
hours. We understand it may be difficult to fit the required testing into your schedule but please
know that your participation in testing is important and required.
In the event you have class during the available testing times, please communicate with your
faculty member to let them to know you may be a few minutes late or may need to depart a few
minutes early from class. The COVID Testing Team is able to send a note to your faculty member
if desired/necessary.

Failure to complete mandatory surveillance testing may result in a referral for disciplinary action
to the Offices of Student Life or Human Resources, including the suspension of your participation
in your academic program.
While selected individuals are expected to sign up and report for required COVID-19 surveillance
testing, we understand there may be some situations that make an individual’s participation
impossible or not without significant hardship. Situations such as these will be considered and
addressed on a case-by-case basis.
Question – What kind of COVID-19 test am I self-administering?
The COVID-19 test is a viral nasal swab test that is inserted ½ to 1 inch into your nose (different
than the deep nasal “brain teaser” tests). See the links below for more information.
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community/COVID-19-anterior-selfswab-testing-center.pdf
https://www.youtube.com/watch?v=TQeI9CMGods&feature=youtu.be
Question – How long will the testing/appointment take?
During your selected appointment slot, you will check-in and verify some information before
proceeding to a private area for test administration. Generally, the entire process takes less than 10
minutes.
Question – I was not coming to campus on a “regular/routine” basis but my status may be changing,
what do I need to do?
If you are a faculty or staff member and your status has or will soon change, please touch base
with your respective Dean (in the case of faculty), or supervisor and Vice President (in the case of
staff). Following that discussion, please send an email to Human_Resources@ndm.edu informing
them of your change in status. If you are a student worker, please touch base with your supervisor
and send an email to Human_Resources@ndm.edu informing them of your change in status. The
Office of Human Resources will advise the Testing Team of any changes in status.
If you are a student, your status is determined by your semester face-to-face class schedule or oncampus living arrangement as determined by the Offices of the Registrar and Residence Life. Your
status is unlikely to change.
Question – Who do I contact with questions?
You may reach out to COVID_Testing@ndm.edu with any questions or concerns.

